
 

 

Patient Statements – Billing Notifications in Cedar Portal 

If you are no longer receiving paper statements, it is possible you may have left the “Simplify. Go 

paperless.” option checked when logging into the Cedar Pay portal. 

 

 

You can change this setting by clicking on the circle containing the first letter of your first 
name on the top right-hand side of the window.  Then click on My account in the drop-down 
menu. 

 

 



 

 

You can scroll down to the Billing notifications.  The toggle switch for the notifications that 
are on will show in blue with a check mark.  The toggle switch for the notifications that are 
off will show in grey with an x. 

You can click on the x toggle switch to the right of Paper to turn on the option to receive 
paper statements in the mail. 

 

The toggle switch will now show blue with a check mark indicating paper statements will be 
mailed to you.  

 


