
 

Optum Medical Care, P.C. (“Optum Medical Care”) is a physician owned and led practice having complete authority 
for all medical decision-making and patient care through its physicians and other licensed professionals. Optum, 
through its owned management organizations, provides non-clinical administrative services to support Optum Medical 
Care and its physicians. Neither Optum nor its management companies employs, engages, or supervises physicians 
or other licensed professionals, or determines or sets the methods, standards, or conduct of the practice of medicine 
or health care provided by Optum Medical Care or by any of its licensed professionals. “Part of Optum” reflects that 
Optum Medical Care is part of Optum’s effort to support forward-thinking physician practices in helping their patients 
live healthier lives.  
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Financial Assistance Program 
 

 
Optum Medical Care recognizes that there are times when patients in need of care will have 
difficulty paying for the services provided. The Optum Medical Care financial assistance program 
provides discounts to qualifying individuals based on financial circumstance.  Please contact  
1-888-859-9473 or email us at billinginquiry@caremount.com. 
 
We ask that you provide the following documentation: 
 

1. Completed application 
2. A copy of your most recent tax return 
3. Proof of Social Security, Unemployment Benefit or any other income you may receive. 
4. Charity Care approval letter from any local hospital 

 
As much as we dislike requesting this information from our patients, we feel that it is reasonable 
and appropriate to do so when being asked for special financial assistance. 
 
All information provided will be held strictly confidential.  Once we receive this information, we can 
then determine what type of assistance you may qualify for. 
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